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SmartRescue



Pre-Installation Requirements:
• For each SmartPhone in the elevator you must run a twisted, shielded, 22 to 24 gauge, 4 wire 
  set down to the SmartRescue unit (preferably CAT5 or better). Please make sure to connect the
  correct color wire at pin 1 on the RJ11 jack at the SmartPhone as pin 1 on the RJ11 jack at the 
  SmartRescue and so on for pin’s 2-4

• You must have available a standard analog POTS, PBX or central office line for connection to the 
  SmartRescue. If you are installing on a digital phone system you must obtain from the digital 
  provider an ATA-analog telephone adaptor. Make sure they program the ATA with a standard WINK
  or disconnect signal per FCC requirements

• If multiple SmartPhones are being connected please be sure to program them in “consolidator” mode

Welcome to Rath. 

Thank you for purchasing the Rath SmartRescue phone. 

We take great pride in not only our products, but also our service and support.  Our #1 mission is 
customer satisfaction, and if at any time you feel we are not living up to your definition, do not 
hesitate to give us a call.  

When evaluating emergency communication systems, you can rely on Rath to continually provide 
Innovative Thinking, Design and Value. If you have a new product idea to share, feel we are 
missing out on a new technology or for any reason, just give us a call. 

Thank you for your business. 

Tom Touchett, President
800-451-1460
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SmartRescue 5 & 10

Installation:
• Locate suitable mounting location and open SmartRescue unit. If surface mount unit punch out conduit 
  knockout for wire runs

• Install either surface mount via 3-mounting screws, cabinet mount or panel mount unit via 4 mounting 
  screws (not included) per standard mounting requirements
 

• Connect the red battery wire to the battery  

• Connect your analog telephone connection to the 
  appropriate RJ11 connection located on the lower, 
  right side of the circuit board. If a digital phone line
  make sure an appropriate ATA is installed

• Attach a standard RJ11 jack to each twisted, shielded, 
  22 to 24 gauge, 4 wire set from the SmartPhone
  and plug into the appropriate connection on the 
  SmartRescue. Please be sure to attach the correct 
  wire color for pin’s 1-4 to reflect the connections at the 
  SmartPhone in the elevator. Tie the shield ground for 
  each wire set to one of the 3 or 4 mounting screws on 
  the housing. The SmartPhone connections start 
  at the upper, right hand side of the circuit board and 
  are numbered on the front face

• Plug the power transformer into a 120vac power 
  source and plug into the power connection on the 
  circuit board, located on the lower, right hand side

• Close the SmartRescue unit
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